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7UDGLWLRQDO�9RLFH�&RPP�YV��,7�WHFKQRORJ\

7HOHSKRQH�
•�YRLFHRULHQWHG
•�FLUFXLW�VZLWFKHG�QHWZRUNV���
•�ZRUOGV�ODUJHVW�QHWZRUN
!����PLOM��XVHUV
•�VWDQGDUG�EXW
SURSULDWHU\�V\VWHPV��
•�SURJU��ODQJXDJHV�&+,//�6'/
•�YHU\�KLJK�XVDJH�DQG
VKRUW�UHVSRQVH�WLPHV

6WDQGDUG�,7�7HFKQRORJ\�
•�GDWDRULHQWHG
•�SDFNHW�VZLWFKLQJ�QHWZRUNV
�!���PLOM��XVHUV
•�VWDQGDUG��FRPPRQ�	�
RSHQ�V\VWHPV��81,;��17�
•�ODWHVW�WHFKQRORJ\���QHZHVW
�PLFURSURVHVVRUV�HWF�
•�ORW�RI�PLGGOHZDUH��GDWDEDVHV�
WUDQVDFWLRQ�V\VWHPV��SURJUDPPLQJ�
\PSlULVW|Ml��DQG�DSSOLFDWLRQV
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Line Cards

 Interfaces
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CPU & SW
LAN

PC/ 
Laptop 

& 
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Win NT
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Router
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7UDGLWLRQDO�3%;�YV��,3�3%;

PBX IP-PBX

Night-switching Yes No

Manager-Secretery features Yes No

Attendant features Yes No

Calls via inranet No Yes
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7UDGLWLRQDO�3%;�YV��,3�3%;

PBX IP-PBX

Standard and open no yes

easy to expand no yes

mgemt&maintenance complex? GUI

Remote  / ISDN 64kb no yes

simple CTI no? yes
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Applications

Hicom
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6WRFNKROP HiNet RC 3000
Client

HiNet RC 300
Remote Client

6LHPHQV�9R,3�7HDP�1RUGLF

3671�

,3�,QWUDQHW

PBX

6LHPHQV
3HUNNDD

HiNet RC 3000
Gateway

,3���(WKHUQHW

HiNet RC 3000
PC Client

HiNet RC 3000Server
HiNet 

LP 5100

&RSHQKDJHQ HiNet RC 3000
Client

HiNet LP 5100

2VOR HiNet RC 3000
Client

,3���(WKHUQHW
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Savings in Telephone charges
Networkwide Services

)D[

7HOHSKRQH

,QWUDQHW,QWUDQHW,QWUDQHW

6ZLWFKHG�1HWZRUN
�SULYDWH�RU�SXEOLF�

T1 n x S0

)D[

7HOHSKRQH

+LFRP�����(

7,6 7,6
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&LUFXLW�6ZLWFK
1HWZRUN

7HOHSKRQ\�,QWHUQHW�6HUYHU��7,6�
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�������0ELW�V
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0DLO
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+LFRP�;SUHVV�6HUYHU
ä�0XOWLPHGLD�&DOO�3URFHVVLQJ
ä�7HOHSKRQ\
ä�&RPSXWHU�7HOHSKRQ\��&7�
ä�'LUHFWRU\�6HUYLFH
ä�0HVVDJLQJ
ä�6XSHUYLVRU
ä�$XWRPDWLF�'LDOOLQJ
ä�9RLFH�5HFRUGLQJ
ä�&RU1HW�14�,QWHUZRUNLQJ
ä�0XOWLPHGLD�/HDVW�&RVW�5RXWLQJ
ä����

/$1
6ZLWFK

$SSOLFDWLRQV��,3�&DOO�&HQWHU
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Fax

Voicemail

Internet/
Email

 IT

PBX

8QLILHG�PHVVDJLQJ
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7HUPLQDOV
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Corporate
GSM

IP-
Telephone

Multimedia
PC Client

PSTN
PLMN

VPN / IN

$FFHVV

6HUYLFH�&UHDWLRQ

Limited
 Services

$3,

IP-PBX / PBX

$SSOLFDWLRQV PBX New customized services & applications

Corporate IP-NetworkCorporate IP-Network

Public NetworksPublic Networks

6LHPHQV�&RUSRUDWH�*60�,3�6HUYLFHV
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– ,QWHOOLJHQW�&DOO�)RUZDUGLQJ�

– 3HUVRQDO�,GHQWLW\

– &DOHQGDU�VWDWXV

– 5HDFKDELOLW\�VWDWXV
(Corp. GSM, PC, public GSM)

&RPPXQLFDWLRQ�&HQWHU��7RP�0LOOHU

Agenda marked meeting 
No Answer
Not Reachable
Agenda marked vacation
IF PC idle, route to 
Corporate GSM

�&RUSRUDWH�*60  8QLILHG�0HVVDJLQJ���,QWHOOLJHQW�&DOO�)RUZDUGLQJ
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+RZ�DUH�WKH�QHWZRUNV�RI�RXU�FXVWRPHUV�FKDQJLQJ

l ,3�ZLOO�EH�WKH�GRPLQDQW�3URWRFRO

l 'HGLFDWHG�VZLWFKLQJ����������ZLOO�WDNH�RYHU�VKDUHG�/$1µV

l $70�DQG�*LJDELW�HWKHUQHW�ZLOO�EH�/$1�%DFNERQH�7HFKQRORJLHV

l /D\HU���VZLWFKLQJ�LV�WDNLQ�RYHU�WKH�UROH�RI�URXWHUV

l 1HWZRUNV�DUH�JRLQJ�WR�KDYH�RQH�PRUH�IHDWXUH��UHDO�WLPH�FDSDELOLW\

l 'DWD�YRLFH�YLGHR�ZLOO�EH�LQWHJUDWHG�LQ�HQG�XVHU�GHYLFHV�DQG�EXVLQHVV�DSSOLFDWLRQV

l 0RELOLW\�LV�PDNLQJ�QHZ��UHTXLUHPHQWV�IRU�QHWZRUNV

l 1HWZRUNPDQDJHPHQW�ZLOO�EH�D�LQWHJUDWLRQVIDFWRU
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%XVLQHVV�&RPPXQLFDWLRQV���PRUH�WKDQ�MXVW�SURGXFWV

l7KH�6HUYLFHV

l7KH�$UFKLWHFWXUH

l7KH�3URGXFWV
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&RQYHUJHQFH�VWUDWHJ\�KDV�VSHFLDO�EHQHILWV
IRU�HYHU\�RUJDQLVDWLRQ

■■ )XWXUH�SURRI�WKURXJK�LQWHUQDWLRQDO�VWDQGDUGV�DQG�RSHQ
LQIUDVWUXFWXUH��$3,µV����

■■� ,QYHVWPHQW�SURWHFWLRQ�WKURXJK�LQWHJUDWLQJ�WKH�H[LVWLQJ
ZRUOG

■■ %HWWHU�FXVWRPHU�UHODWLRQVKLS�XQG�FXVWRPHU�VDWLVIDFWLRQ
WKURXJK�PXOWLPHGLD�VXSSRUW�IRU�EXVLQHVV�SURFHVVHV

■■� ,PSURYHPHQW�RI�SURGXFWLYLW\�WKURXJKW�LQWHJUDWLRQ�RI
FRPPXQLFDWLRQ�LQ�ZRUN�SURFHVVHV

■■� &RVW�VDYLQJV�WKURXJK�RQH�LQIUDVWUXFWXUH

■■� 5HGXFWLRQ�RI�WKH�WUDQVIHU�FRVWV�WKURXJK�EHWWHU�XWLOL]DWLRQ
RI�WKH�FDSDFLW\�LQ�WKH�,3�1HWZRUNV

■■� �XVH�RQ�IXWXUH�RULHQWHG�&7,�DSSOLFDWLRQV
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0DUNHW�WUHQG�LQ�QHWZRUN�VROXWLRQV

2XWVRXUFLQJ
,QWUDQHW�
,QWHUQHW

0XOWLPHGLD
&RPPXQLFDWLRQ

/$1�(QG�XVHU�GHYLFHV

1HWZRUN�
PDQDJHPHQW

1HWZRUN�
DQDO\VH

7HFKQRORJ\�
FRQVXOWDWLRQ

/$1�+DUGZDUH

1HWZRUN�1HWZRUN�
,QIUDVWUXFWXUH,QIUDVWUXFWXUH

6HUYLFHV6HUYLFHV

$SSOLFD$SSOLFD��
WLRQVWLRQV

'
$
7
$

9
2
,&
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6ROXWLRQ�FRPSHWHQFH��WKH�NH\�WR�VXFFHVV

1HWZRUN�DQDO\VH
Consulting for intranet applications

Powerfull infrastructure

High level switching architecture

LAN based Multimedia services

Process integrated features

Networkmanagement

3RVW�VDOHV�VHUYLFH
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9RLFH�RYHU�,3���WKUHH�GLIIHUHQW�YLHZV

“Router Vendors”:
Voice over IP is ready
There is no problem, which we could not solve

“PABX Vendors”:
PAPX-systems can be connected to Voice over IP Networks 
and they offer the most important services 

“Customers”:
Voice over IP sounds good,
but is the technology ready to be implemented in our company?
Source: PBX2000-Conference on enterprise voice communication
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pekka.eloholma@siemens.fi
http://www.siemens.fi

pekka.eloholma@siemens.fi
http://www.siemens.fi


